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Recovering From Firmware Upgrade Errors 
 
 
If a firmware upgrade process is interrupted before completion, your transducer 
will be left in a state where it is unable to operate in a normal manner. If your 
transducer is left in this mode, use the following steps to enable the transducer’s 
boot loader and download valid firmware into your unit. 
 
● Remove external power from your waterMONITOR cable. 
 
● Go to the firmware download function by selecting Configure | Update  
 Firmware. 
  
● Select the proper firmware download file using the Browse button. 
 
● Start the download process by clicking the Update button. 
 
● K-ware will not be able to start the firmware download since the  
 waterMONITOR contains previously corrupted firmware. While K-ware is  
 trying to start the download process, briefly short together the power input  
 terminals of your cable. 
 
● The firmware download process should begin after the power terminals  
 are shorted. Allow the download to complete. 


